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FROM THE

DATES TO
REMEMBER

) Dear Parents and families,
Professional

Practice Day
9th June 2023
No Children at School

Last day of term two
Just a reminder to all parents and carers that school finishes at 2 pm
on Friday the 23rd ° June. This means that if your
child catches the bus, they will be home 1 hour
earlier. Please make sure that you are in attend-
ance to meet your child at the bus stop. Also, if
you pick your child up from school you will need
to be here by 1:30 pm. There will be no staff in

King’s Birthday
Public Holiday
12th June 2023

Term 2 Ends attendance to look after the students. | wish you
23rd June 20_23 all a safe and happy holiday.
Parent Collection:
1.30pm

Buses: 1 hour earlier |« ricylum Day/Professional Practice Day

This Friday the 9™ of June is a pupil free day. All teachers will be en-
gaging in professional practice and collaboration. Therapists and
classroom-based education support officers will be engaged in profes-
sional learning also.

i‘ ). }j
Public Holiday

Monday the 12" of June is a public holiday for the King’s birthday.
We look forward to seeing all the students back at school on Tuesday
the 13™ of June.

Term 3 Commences
10th July 2023




Sexual Health Victoria
We recently held two sessions facilitated by Sexual Health Victoria.
These sessions were well attended by parents and carers and gave

them a forum to ask questions and get ideas to support their children. @

The topics they covered included public and private behaviours, protec- @
tive behaviours, body awareness and emotions. | would strongly en-

courage parents to reach out to them with any concerns.

Community Services and Pathways Expo

On Wednesday we held a community services and pathways expo at the
school. There were 35 service providers in attendance, and it was well attend-
ed. Parents and carers gathered a lot of information on post school options
and the other services available. If you couldn't make it and would like more
information, please contact the office.

Capital Works

We are now in the tender stage of our building project which is very ex-
citing. In our last meeting we discussed access, fencing, audio visual op-
tions, hearing augmentation and therapy provision. In our next meeting
will discuss landscaping, interior design, and finishes.

Student Wellbeing Day

Last week we had a student wellbeing day. The students enjoyed
watching a movie with popcorn, engaging in sensory activities, cookie decorating and a winter
wonderland with fake snow. All the students really enjoyed the day.

Healthy Eating Week

This week we are having healthy eating week where we are “Eating the Rainbow.” Activities
have included a Fruit Fun Disco, healthy snacks delivered by the Student Representative Coun-
cil, a Superfruit Hero Art Display and Susi for Schools. The students have really enjoyed all the
great activities and tried healthy fruit snacks.




Principal’s Award

The principal award goes to Cooper:

He has been making great choices in the classroom, he
has been a great help during our Sensory Cooking
sessions and trying his best to increase his independ-
ence.

You are a superstar Coops!!!

Jackie Lowther
Principal




Name Date

Sophie D 8th June
Mohand Y 8th June
Nasir R 10th June
Samuel A 12th June
Roksa R 13th June
Amy C 14th June

Wahida A 15th June
Gurkamal S 19th June
Joshua N 22nd June
22nd June

Seja L

am

Room
Rm 08
Rm 22
Rm 11
Rm 22
Rm 09
Rm 29
Rm 31
Rm 09
Rm 06
Rm 32

~




Name
CiaraT
Richardson S
Glory S
Adam U
Lincoln N
Andrew P
Angel H
Ronaldo M
Skyler E
Natalie H

Date
23rd June
26th June
28th June
30th June
1st July
2nd July
5th July
5th July
6th July
10th July

hiEwam

Rm 04
Rm 02
Rm 21
Rm 10
Rm 26
Rm 03
Rm 28
Rm 03
Rm 16




Name

Steven K
Muhammad C
Agbal R
Jiraiya R
Aerianna O
Nayher T
Salma K

Date

12th July
13th July
15th July
15th July
18th July
19th July
19th July
19th July

Rm 02
Rm 13
Rm 14
Rm 20
Rm 18
Rm 12
Rm 15
Rm 33




EEP4 has been enjoying spending time out-

side, especially on the sunny days! We like
exploring the sensory garden, touching
different textures, raking the gravel, and

watering the plants.



«‘rg\ L) ARRRRRERREEET)

Keeping busy in Room 16!

We have enjoyed
participating and learning
many different activities

and had fun on our
adventures.




Middles Room 19
The Middles have had such a fun start to the year!

We have really enjoyed doing puzzles, heading out in the
community, counting and working with words and letters!




Middles Room 19
We have kept busy this year in room 19! Working our

muscles in the engine room or heading out for bushwalks

at Blackwood, we learn and have fun!




- In Room 21 we do fantastic
* activities and have fun!

We enjoy interacting,
| socialising and experiencing
. hew things: We are kind
and do our best!







This year, the students have been having a
rockin' good time in Music Therapy. Playing
drums, singing and dancing are some of their
favourite activities. The Music Therapy room is a
space in which the students can express
themselves freely, whilst learning new life skills.



Community Services /
Pathways Expo




Springvale Park Special Developmental School

COMPLAINTS POLICY

PURPOSE
The purpose of this policy is to:

= provide an outline of the complaints process at Springvale Park 305 so that parents
and members of the community are informed of how they can raise complaints or
concerns about issues arising at our school

= ensure that all complaints regarding Springvale Park 505 are managed in a timely,
effective, fair and respectful manner.

SCOPE

This policy relates to complaints brought by parents, carers, students or members of our school
community and applies to all matters relating to our school. In some limited instances, we may
need to refer the complainant to another Department of Education and Training process where
there are different mechanisms in place to review certain decisions, for example, expulsion

appeals.
POLICY

Springvale Park SDS welcomes feedback, both positive and negative, and is committed to
continuous improvement. We value open communication with our families and are committed
to understanding complaints and addressing them appropriately. We recognise that the
complaints process provides an important opportunity for reflection and learning.

We value and encourage open and positive relationships with our school community. We
understand that i is in the best interests of students for there to be a trusting relationship
between families and our school.

When addressing a complaint, it is expected that all parties will:

= be considerate of each other's views and respect each other's role

= be focused on resolution of the complaint, with the interests of the student involved
at the centre

= actin good faith and cooperation
= behave with respect and courtesy
= respect the privacy and confidentiality of those involved, as appropriate
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= operate within and seek reasonable resolutions that comply with any applicable
legislation and Department policy.

* recognise that schools and the Department may be subject to legal constraints on their
ability to act or disclose information in some circumstances.

Preparation for raising a concern or complaint

Springvale Park SD5 encourages parents, carers or members of the community who may wish
to submit a complaint to:

¢ carefully consider the issues you would like to disouss

= remember you may not have all the facts relating to the issues that you want to raise

¢ think about how the matter could be resolved

# be informed by checking the policies and guidelines set by the Department and
Springvale Park SD5

Support Person

You are welcome to have a support person to assist you in raising a complaint with our school.
Please advise us if you wish to have a support person to assist you, and provide their name,
contact details, and their relationship to you.

Complaints process

Springvale Park SDS is always happy to discuss with parents/carers and community members
any concerns that they may have. Concerns in the first instance should be directed to your
child teacher, Assistant Principal or Principal. Where possible, school staff will work with you
to ensure that your concerns are appropriately addressed.

Where concerns cannot be resoclved in this way, parents or community members may wish to
make a formal complaint to the Principal or Assistant Principal, noting that formal complaints
should be directed to the Prindpal or nominge.

If you would like to make a formal complaint, in most cases, depending on the nature of the
complaint raised, our school will first seek to understand the issues and will then convene a

resolution meeting with the aim of resclving the complaint together. The following process will
apply:

1. Complaint received: Please either email, telephone or arrange a mesting through the
front office with the Assistant Principal or Principal, to outline your complaint so that
we can fully understand what the issues are. We can discuss your complaint in a way
that is convenient for you, whether in writing, in person or over the phone.

2. Information gathering: Depending on the issues raised in the complaint, the Principal,
Assistant Principal or nominee may need to gather further information to properly
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understand the situation. This process may also involve speaking to others to obtzain
details about the situation or the concerns raised.

3. Response: Where possible, a resolution meeting will be arranged with the Principal to
discuss the complaint with the objective of reaching a resolution satisfactory to all
parties. If after the resolution meeting we are unable to resolve the complaint together,
we will work with you to produce a written summary of the complaint in the event you
would like to take further action about it. In some droumstances, the Principal may
determine that a resolution meeting would not be appropriate. In this situation, a
response to the complaint will be provided in writing.

4. Timelimes: Springvale Park SDS will acknowledge receipt of your complaint as soon as
possible {usually within 48 hours) and will seek to resclve complaints in a timely
manner. Depending on the complexity of the complaint, Springvale Park 505 may need
some time to gather enough information to fully understand the circumstances of your
complaint. We will endeavour to complete any necessary information gathering and
hold a resolution meeting where appropriate within 10 working days of the complaint
being raised. In situations where further time & required, Springvale Park 505 will
consult with you and discuss any interim solutions to the dispute that can be put in
place.

Resolution
Where appropriate, Springvale Park SDS may seek to resolve a complaint by:

= an apology or expression of regret

*# g change of dedsion

# g change of policy, procedure or practice

¢ poffering the cpportunity for student counselling or other support

* pther actions consistent with school values that are intended to support the student,
parent and school relationship, engagement, and partidpation in the school
Community.

# keep written records of complaints which relate to the Child Information Sharing
Scheme and the Family Violence Information Sharing Scheme to meet regulatory
requirements - refer to Child and Family Violence Information Sharing Schemes for
further information for other complaints, keep a written record of serious, substantial
or unusual complaints that require resolution actions and document all steps taken to
achieve agreement].

Please note that unreasonable conduct (eg. vexatious complaints) may need to be managed
differently to the procedures in this policy.

In some droumstances, Springvale Park SDS may also ask you to attend a meeting with an
independent third party, or participate in a mediation with an acoredited mediator to assist in
the resolution of the dispute.
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Escalation

If @ parent or community member is not satisfied that their complaint has been resolved by
the schiool, or if their complaint is about the Principal, then the complaint should be referred
to the South Eastern Victorian region by contacting 1300 338 738

Springvale Park 305 may also refer a complaint to South Eastern Victorian Region if we believe

that we have done all we can to address the complaint.

For more information about the Department’'s Pareni Complaints policy, induding the role of
the Regional Office, please see: Parent complaints policy.

COMMUNICATION

This policy will be communicated to our school community in the following ways:

Available publicly on school website

Included in staff induction processes

Included in our staff handbook/manual
Included in transition and enrolment packs
Discussed at parent information nights/sessions
Annual reference in school newsletter

FURTHER INFORMATIOMN AND RESOURCES

The Department’s Policy and Advisory Library [PAL):

Complaints - Parents

The Department’s parents website:

Raise a complaint or concern about your school

POLICY REVIEW AND APPROWVAL
Policy last reviewed 23/2/2022
Consultation
Approved by Principal
Mext scheduled review date | February 2025

Folcy Mame: Complanis Poliey

Approsesd on I3RS

Folicy Mo 55
Fage £ of 4




NS

ALE PAR/(S
R4

VISION MISSION STATEMENT

Our vision at Springvale Park Special Mo W At Springvale Park Special Develop-
Developmental School is to empow- WLEDGE. mental School we believe we have
er our students by building inde- a responsibility to shape the fabric
pendence through functional life and identity of the school as a learn-
skills, communication and to equip ing community which will maximise
them for the world in which they independence, individual potential
live. and meet the needs of all learners.

Compassion
to recognize when others 'Q Iﬁ

are sad and then take ac-

tion to help. ' F *
|
o.‘

pe——

: ' Integrity

~ the quality of being
honest and having
strong moral princy

a ¥ Respect
B regard for the feelings,
~r§) wishes, or rights of others.

X




Parent Cateh UP

o s 9. 200 —10.300m
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oo cach month
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‘@tﬁﬁlwg 14th June 2022

Come along
and joln other parents
for a coffee and chat










9th June 2023

ol All Staff will be
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No school for students.



Mondavy
12th June 2023

- yate
= NO SCHOOL
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Term 2 Rolidays
Liomnmence

24+h Jung 2023

Schoo! Resumes
10¢h Fuly 2023



variety

the children's charity

Variety Activate Inclusion Sports Day

School Holiday Clinic
Monday 26 June 2023

We have an opportunity for your students to attend our free school holiday clinic!

This is an inclusive event that offers children with disability the opportunity to participate in a range of sports
and activities in a fun and welcoming environment.

Date: Monday 26 June 2023
Time: 10am to 1pm (registration opens from 9:15am)
Location: Mullum Mullum Stadium
31 Springvale Road, Donvale 3111
Cost: FREE, open to children with disability

Parking: There are multiple options for car parking at the facility

This event is free to attend and open to all children aged 7-18 years with disability.

There will be a range of sports and activities available, including badminton, fishing, NRL, cricket, and netball.
Participants will receive coaching and guidance from experienced inclusive sports coaches.

If you have any questions about the event or would like more information, please contact Max Riley at Disability
Sports Australia directly via email max@sports.org.au
or phone 0478 159 118

We look forward to seeing the kids there!



mailto:max@sports.org.au
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positive partnerships

Yorking toasthar %0 cupport chool-aged staients on e wutlam pecinum

Extended Families

FREE VIETNAMESE COMMUNITY
WORKSHOP

vV

Ny,

Positive Partnerships joins Extended Families to hold this workshop where you will have
the opportunity to listen, share and learn with other families from the Viethamese
community who support school-aged children on the autism spectrum.

At this workshop, you will learn about: -
« Understanding autism and your child e

Noble Park Community Centre
» Stirategies and tools to support learning i — Memt())lrial Dr

Noble Park VIC 3174
It is for parents, full-time carers and

randparents.
- e Date and Time:

This workshop will be facilitated in Vietnamese Wednesday 19th July 2023
and English with Vietnamese interpretation. 9:45 AM - 215 PM

A free moming tea and lunch will be provided. .v;‘:f?? To reqgister. click here

For more information, contact:

Julia Klieber (To speak English) Mai Thanh Nguyen (To speak Viethamese)
. 0481 955551 ¢, 0449 562 979
BB Julia@extendedfamilies.org.au I mai-thanh.nguyen@extendedfamilies.org.au
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Please
Keep Gate

Closed

For the safety of all our students, please
close the front gate after yourself.

If you prefer, there Is a pedestrian gate
Immediately in front of the
School Office.



